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Using vouchers
on Uber

If you have received a voucher to use on aride or meal,
lucky you!

You'll need to follow a few simple steps to make sure
your experience is smooth.

Interested in using vouchers for your business?

Learn more



Four steps to redeem a voucher for rides

eee00 UBER 3:45 PM 100% - . seeco UBER 100% se8c0 LIBER 345 PM 100%
e X X
Updates <) 9 Voucher
Pending Update All *‘ Q - . o ¢
L UPDATE ,;" 2 We've applied the voucher to your
o account.

‘We update the Uber app as often as possible to
make it faster and more reliable for you. mare -

Details

You've been sent a voucher

December 1, 2018, 3:00am
Claim it below now and get ready to ride

Update Uber app Restart Uber app Claim voucher Review voucher details



Steps for when you’re ready to ride

Uber

Open your updated Uber app

&«

Charleston

b

nternational Airpart

5790 Casper :ﬁ_arlestnn
Padgett Way

Choose aride

UberX 24 $4.00

Qgt, 9:49am - 6 min away £1753

nl. UberXL $18.71
9:50am « 7 min away

<. Comfort $16.30

Enter your destination

n. UberXL $18.71 3
9:50am « 7 min away =
My location
<. Comfort $16.30
9:52am - 9 min away

Economy

‘ Premier $25.07 Afforda 1
9:49am - 6 min awav

i & -
[o & - :T.‘A.RTA.OnPemand for Seniors - 2... >] E

$580 $980
Choose UberX g

m Your Voucher
ar trip i Py covered

11 O <
CONFIRM UBERX =

Voucher appears when eligible Request your ride



Looking for your

Payment options .p
voucher?-
Profile and Payment AR TR
Personal y ] 1234 v If you've entered your destination and
s still don't see your voucher, tap on the
] Your Vouchs payment method section and then
Add payment method
Bsinees scroll to the bottom to toggle your

voucher “on”

= Amex 1234

Vouchers

If you have multiple Ride Profiles, you'll
& YourVeucher - have to tap “change” under your
personal profile to view

payment options.



How do | check rides remaining on my Denver RTD voucher?

160 T

2% Rides ™ Delivery

Wallet

& | Where to? © now -

©

‘Available

Example Voucher
#25 ot each i (G0 rips
PEmAnng the week)

x
Enjoy 17% off rides Add another business profile

Vouchers 566 datalls

£ Vouchers

Safety checkup

+  Addvoucher code

& Messages Payment Offers

Capital One Savor and Quicksilver
&  Uber One benefit

E American Express Corporate Card
= benefit

o Open your Uber App o Scroll down and select “Vouchers”
e Select “Account”

6 The name of the voucher will be visible and the trips
e Select “Wallet” remaining in parentheses



How to Check Receipt for Charges in the Uber App

X
Receipt

Receipt incheding tip

Trip Details
3604 M Tand St P
E2E 5 36th St

The Conrad

Dacernice 1L 3001
Here's your

updated ride e

1211 Howard St
[ & Rebook

receipt

B 380 Jores SL O a.

& 9500 tip added Total $11.44

You eamad 12 points on this tip

r RatedS &

4206 S 108th St
: View what your driver sees

& Rabosk

Help
Find Lostitem

Open the Uber App Select Activity, then Specific Trip Select 'Receipt’ Scroll Entire Screen to Review
Receipt



