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ROUTE 21

King St. and Heriot St.

MUSC 

CofC

Canterbury House

Rutledge/Grove

843.724.7420
ridecarta.com

All general information about how to ride CARTA 
is available in the overall CARTA system map.

843.724.7420
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FARE INFORMATION
Exact change only, please. Drivers cannot make change.

REGULAR FIXED ROUTE FARE - $1.50
TRANSFER - $.25
EXPRESS FARE - $2.50

SENIOR CITIZENS (55+): Weekdays 9 a.m.-3:30 p.m. and after 6:00 p.m. Monday 
through Friday and all day Weekends and Holidays. You must show a valid ID for 
the discount rate – a Medicare card or ID card with a date of birth - $.75

CHILDREN: Six and under ride free provided they are accompanied by a paying 
customer.

DISABLED FARE: $.40 all day, everyday.

BUS PASS INFORMATION
All passes good on fi xed routes, CARTA at Night and DASH service.

All day pass (available on all CARTA vehicles) - $5.00
3 day pass - $11.00
31 day pass - $37.50
10 trips - $12.00
40 trips – $42.00
Express Monthly Pass - $76.00 (also good on all fi xed routes)
Students per semester - $60.00

GENERAL INFORMATION
Arrive at your stop at least fi ve minutes before the bus is scheduled. Make sure 
you have the correct fare or ticket/pass ready to show the driver before on board. 
When you see your bus, signal the driver to stop for you. Check the destination 
sign before you board.

BUS SAFETY

It is our desire to furnish you with a safe ride and a dependable schedule.
You may help us accomplish this by:

• Please take your seat as soon as possible. Do not change seats unless 
absolutely necessary. Allow senior citizens and people with disabilities to 
use the seats designated as “Priority Seating.”

• Get your transfer when you fi rst board your bus from you CARTA Bus or DASH 
Trolley Driver unless the driver specifi es a certain place to obtain your transfer. 
Transfers are good only at approved transfer points.

• Exit from the center door when leaving a CARTA Bus. This minor effort 
allows boarding passengers to use the front door and helps to keep the Bus 
on schedule. 

• Please do not carry open cans or bottles on CARTA Vehicles.

• Playing individual radios on CARTA Vehicles distracts the driver and other 
passengers, for this reason we ask you to please turn off your radio when you 
are on the Bus or Trolley. 

• CARTA Buses, DASH Trolleys, and Tel-A-Ride Vehicles are non-smoking areas. 

• Alcoholic beverages are not allowed on CARTA Vehicles.

• Please do not use profanity on CARTA Vehicles. 

Wheelchair Accessibility and CARTA Buses: All of CARTA’s vehicles are 
wheelchair accessible. CARTA is a member of the “Access Charleston” Program.

Remember: Please allow senior citizens and people with disabilities to use 
the seats designated for them. “Priority Seating” signs are posted above these 
seats. The driver may direct non-disabled riders to move in order to allow 
senior/disabled riders the use of the designated seats and/or wheelchair 
securement devises. 

HOLIDAY SCHEDULES 

CARTA is operated 365 days a year. DASH shuttles do not operate, and all other 
routes follow a Sunday schedule on the following days: New Year’s Day, Fourth of 
July, Labor Day, Thanksgiving Day, and Christmas Day. 

Send Comments and Complaints to CARTA:
36 John St., Charleston, SC 29403 (843) 724-7420 

For Scheduling Information call (843) 747-0922
For Lost and Found call (843) 747-0922

ridecarta.com
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